From: Tik Root <tik.root@gmail.com>

Sent: Tuesday, September 13, 2022 11:25 AM

To: Jensen, Lisa <Lisa.Jensen@vermont.gov>; AGO - CAP <AGO.CAP@vermont.gov>
Subject: Public Records Request

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize and trust the
sender.
Hi,

My name is Tik Root. Under applicable freedom of information laws, | am writing to request that you
provide records containing the information identified and described below, ideally in machine-readable
electronic format:

- All AGO-CAP consumer complaints about application fees for rental properties (including attachments,
photos, etc.) and/or the relevant law (9 V.S.A. § 4456a).

- All communications (emails, letters, etc.) related to those complaints, including information on
resolutions. Note: this part of the request can come secondary to the primary request, if extensive

searching is required. In the name of expediency, | would prefer to get at least the complaints as soon as
possible -- the correspondence/communications are less urgent.

As a working member of the media, | am requesting any relevant fee waivers or expedited processing
that is available.

Please don't hesitate with any questions, my phone number is: 8023778653.

Many thanks,

Tik

Tik Root| Journalist | http://tikroot.com/ | Cell: +1-802-377-8653 | Twitter: @TikRoot | Skype:
troot777
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